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Research on the Construction of an Intelligent Service System for Public Libraries under the Background of Digital
Transformation
Yiru Liu

Wuhan Library
Abstract: Against the backdrop of continuous and in-depth digital transformation across society, public libraries, as an
important component of the public cultural service system, are facing multiple changes in service models, management
methods, and functional positioning. The construction of an intelligent service system is not only an update at the level of
technical tools but also a systematic reshaping of library service concepts, resource organization methods, and operational
mechanisms. At present, the intelligent construction of public libraries in China has made certain progress, but in practice,
issues such as uneven resource allocation, superficial technology application, fragmented service provision, and inadequate
support mechanisms still exist. Based on this, this paper, grounded in the requirements of the era of digital transformation,
sorts out the connotation, structure, and practical difficulties of the intelligent service system of public libraries, and proposes
systematic construction paths from five aspects: resources, technology, services, management, and support, aiming to provide
reference ideas and methods for the high-quality development of public libraries in the new era.
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