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Research on the Application Dilemma and Collaborative Path of Digital Human Anchors and Real Human Anchors in
the Field of E-commerce Live Streaming
Shuqin Qian
Guangxi Normal University

Abstract: In the era of digital economy, the in-depth integration of artificial intelligence and e-commerce live streaming has
fueled the rapid development of digital human anchors, which, together with real human anchors, have built a new human-
machine symbiotic ecosystem for live streaming. Digital human anchors feature round-the-clock operation and controllable
costs, while real human anchors have unique strengths in emotional interaction and in-depth product interpretation.
Nevertheless, resource-constrained small and medium-sized merchants are trapped in a dilemma in anchor selection and
operational mode: digital human anchors fail to deliver satisfying interactive experiences, whereas real human anchors incur
high ongoing labor costs. Taking small and medium-sized merchants as the research subject, this paper analyzes the current
application status and core differences of the two types of anchors, summarizes the manifestations and causes of their practical
application dilemmas, and puts forward a collaborative application strategy. This research intends to help small and medium-
sized merchants break the either-or predicament and achieve coordinated human-machine development, providing a reference
for optimizing e-commerce live streaming operations of similar merchants.
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