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The Institutionalized Path of '"Two-Type Practitioners Linkage': A Study on the Intervention of Social Work Systems
Thinking into Volunteer Service System
Xiao Teng
Jilin Provincial Party School (Jilin Provincial Administration College)

Abstract: As a practical model featuring coordinated development of social work and volunteer services with Chinese
characteristics, the "Two-Type Practitioners Linkage" has long suffered from the institutional dilemma of "mere connection
without integration, superficial mobilization without effective capacity”. This paper introduces social work systems
thinking and constructs a three-dimensional analytical framework consisting of "role positioning — interaction mechanism —
environmental support”, so as to dissect the systemic fragmentation of the linkage mechanism from three layers: micro role
cognition, meso organizational coordination and macro institutional environment. The study reveals that social work systems
thinking, characterized by holism, interactivity and sustainability, can drive the transformation of the "Two-Type Practitioners
Linkage" from superficial coordination to in-depth integration. From the perspective of systems thinking, this paper puts
forward an institutional construction path of "institutional embedding": at the micro level, establish an interlocking role system
featuring two-way empowerment; at the meso level, build a three-tier linkage platform for collaborative governance; at the
macro level, perfect a systematic institutional guarantee framework. This research intends to offer theoretical references for
the high-quality development of volunteer service systems.
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